
E-Safety

How to report concerns

How to deal with different e-safety concerns

It may be that you, or your child, come across something upsetting or 

concerning online. It is important that you feel confident about what to 

do if you do see something inappropriate online, or if your child tells you 

they’ve seen something.

If you're worried about something a child or young person may have 

experienced online, you can contact the NSPCC Helpline for free 

support and advice. If your child needs more support, they can contact 

Childline.

There are different pathways you may take when dealing with e-

safety concerns, depending on where the concern came from… 

below are some of the most comment concerns

Source-

https://www.nspcc.org.uk/keeping-

children-safe/online-safety/online-

reporting/ 

The Child Exploitation and Online 

Protection Command (CEOP) 

helps keep children safe from 

online grooming

Inappropriate 

contact

https://www.ceopeducation.

co.uk/parents/Get-

help/Reporting-an-incident/ 

Sometimes, innocent 

searches can lead to not so 

innocent results. If you 

come across an indecent 

image of a child online, it is 

important to report this to 

the Internet Watch 

Foundation (IWF) so that 

they can review this 

content. 

Inappropriate 

images

https://www.ceopeducation

.co.uk/parents/Get-

help/Reporting-an-incident/ 

Online games are 

a great way for 

children to have 

fun and connect 

with friends, 

though sometimes 

gaming can go 

wrong and abuse 

can occur on 

these platforms. 

Online 

Gaming

https://www.cybers

mile.org/advice-

help/gaming/in-

game-resources 

Inappropriate 

adverts/videos

If you see an inappropriate online 

advert, you can report this

https://www.asa.org.uk/ 
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